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Subject: 5% Price Adjustment Effective 1st February 2027
Dear Customer,

We are writing to inform you that, effective 1st February 2027, prices across our product range will
increase by 5%. This adjustment will enable us to continue providing the product quality, reliable
supply, and high levels of customer service that you have come to expect.

Despite our ongoing efforts to absorb rising costs wherever possible, continued increases in raw
material, energy, manufacturing, transport, and distribution costs mean that a price adjustment is
necessary.

This increase will apply to:

¢ All new orders placed on or after 1 February 2027.
o Existing orders that are not covered by previously agreed pricing arrangements.

Like many businesses across the construction and manufacturing sectors, we continue to experience
significant cost pressures. This adjustment will help ensure that we can continue to:

¢ Maintain consistent product quality and availability.
¢ Invest in reliable manufacturing and supply chain operations.
¢ Deliver the high standards of service and technical support our customers rely upon.

We appreciate that price changes require forward planning and are therefore providing advance notice
to assist you in managing your budgets and future project requirements.

If you are the primary point of contact for your organisation, we would be grateful if you could ensure
that this information is shared with any relevant branches, offices, purchasing teams, or colleagues who
may be affected by this change.

Should you have any questions or wish to discuss your future requirements, please contact your Area
Sales Manager, who will be pleased to assist.

Thank you for your continued trust, support, and partnership. We greatly value your business and look
forward to working with you throughout 2027 and beyond.

Kind regards,

Darren White
Sales Director
Vandersanden UK Ltd
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