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30 September 2026

Dear Leigh,

Firstly, | would like to take this opportunity to thank you for your continued support and valued business with Ketley
Brick.

Over recent years, we have worked hard to absorb increases in manufacturing, energy, labour and raw material costs
wherever possible, whilst continuing to invest in our production facilities, product quality, service levels and long-term
manufacturing capability.

Despite these efforts, the continued rise in operating costs means that an adjustment to our selling prices is now
necessary to maintain the quality, reliability and service our customers expect from Ketley Brick.

Accordingly, we will be implementing a 7.5% price increase across all Ketley Brick products, effective from 1 January
2027.

This increase will apply to all orders dispatched on or after 1 January 2027, unless otherwise agreed in writing.

If you would like to discuss any current projects, future requirements or forward orders ahead of the new pricing taking
effect, please contact your usual Ketley Brick representative.

Thank you again for your continued support and understanding. We look forward to working with you throughout 2027
and beyond.

Yours faithfully,

Richard Dyer

Af)—



