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30* September 2026
Dear Chris,

As part of our commitment to delivering quality products, technical expertise,
customer service and security of supply, we regularly review our pricing to
ensure it reflects market conditions and supports long-term sustainability.

We are writing to provide advance notice that a pricing review is currently
underway, with any resulting changes due to take effect from 1 January 2027.

While our intention is always to minimise increases wherever possible, ongoing
volatility in energy costs and continued inflationary pressures across
manufacturing and supply chains mean we are not yet able to confirm the level
of adjustment that may be required.

We are closely monitoring costs and working with our suppliers to ensure any
changes are justified and proportionate. Further details will be communicated
and discussed with you, during Q4 as greater cost certainty becomes available.

We greatly value your continued partnership and appreciate your
understanding as we navigate these ongoing market challenges. We look
forward to continuing our successful relationship in the years ahead.

Yours sincerely,

Matthew Carter
Sales, Marketing & Technical Director
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